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Education and Training
                     
Some College (No Degree) - Public Administration
University of Laverne
La Verne, CA 
Some College (No Degree) - General Studies
Mt. San Antonio College
Walnut, CA
Languages
                     
Spanish: 
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Summary
                     
Proactive Customer Support Specialist with a strong track record in issue resolution and team collaboration. Committed to ensuring customer satisfaction through effective communication and follow-up strategies. Ready to contribute to improving customer relationships and support processes.
Skills
                     
	· Customer service
· Product knowledge
· Issue resolution
· Technical support
· Support ticketing
· Relationship management
· Team collaboration
· Effective communication
· Problem solving
	
	· Detail orientation
· Follow-up strategies
· Quality assurance
· Adaptability
· Time management
· Analytical thinking
· Customer interaction
· Multitasking and organization


Experience
                     
Customer Support Specialist
CAPS LA | Santa Fe Springs 
	 
	05/2022 - 04/2026

	· Maintained up-to-date knowledge of company products, services, policies, and procedures.
· Assisted customers with inquiries and resolved issues in a timely manner, enhancing overall customer experience.
· Maintained knowledge of products and services to provide accurate support.
· Responded to customer emails and phone calls promptly, courteously, and professionally.
· Provided fast, friendly, and knowledgeable service for routine questions and service complaints, contributing to customer retention.
· Followed up with customers post-issue resolution to confirm satisfaction and foster long-term loyalty.
· Collaborated closely with other departments such as sales or marketing to resolve complex customer issues quickly and efficiently.
· Prepared daily activity reports summarizing activities related to customer support requests.
· Consulted with customers regarding needs and addressed concerns.
· Ensured customer satisfaction through effective communication skills and problem resolution techniques.



	


.
#HRJ#ddbe5892-a0b1-42aa-a063-db5fd1270bd7#
image1.png




image2.png




