Albert Benjamin Udofia
8917 W Toronto Way, Tolleson, Arizona, 85353
Cell: 480-570-3880; Home: 623-936-6011
Email: abudofia@gmail.com


Objective:
Detailed-oriented professional with excellent communication, interpersonal and creative thinking skills. Aiming to leverage my abilities to successfully fill the vacancy at your company. Frequently praised as honest, dependable, and hardworking by my peers, I can be relied upon to help your company achieve its goals.

EDUCATION

Grand Canyon University							    Phoenix, Arizona
B.SC Ed.											2014

Hunter College									    New York
Diploma in ESL										1998

Good Shepherd Care Center							       Peoria, Arizona
Nursing Assistant Training/BHT								2004


LICENSE/CERTIFICATIONS


Behavior Management Training – September 2015

Workplace Violence Avoidance – April 2015

CNA Certification from the Arizona State Board of Nursing - 2004

CPR, First Aide, BLS, CPI and TCI certification. 
Substitute Teacher Certificate. 


Work Experience
Kelly Educational Services                                                            January 2018 to Date  
   . Teaching 

Behavioral Health Technician 1V						November 2017 to March 2024 Valleywise Health
· Performed EKG and Accu-Checks on patients to monitor and maintain a healthy patient profile.
· Trained new employees in the required skills and knowledge to be effective and efficient on the job.
· Engaged clients through conversations and companionships, promoting independence and meeting social requirements.
· Maintained tranquility and safety on the Unit by building trusting relationships with each patient. 
· Coordinated and led group and extracurricular activities.
· Developed and implemented protocols that ensured clients of their safety and wellbeing.
· Draw Blood/phlebotomist. 
· Assisted in Staff retention programs.
 

Arizona State Hospital                                          			August 2016 to August 2017
Behavioral Health Technician/MHPS 3
· Successfully handled combative and Psych patients, redirecting, and giving proper care as needed.
· Assisted patients with activities of daily living.
· Provided basic care in a timely manner with preference and respect to age and cultural needs of the patient.
· Responsible for helping to provide a safe and secure environment for all patients.
· Demonstrated concern for the overall comfort of the patient using my effective communication and collaboration skills.
· Used infection control techniques in all patient care activities. 

   
RedRock Addiction and Treatment LLC				May 2016 to August2016
Behavioral Health Technician I
· [bookmark: _Hlk27584892]Provided support and assistance to clients while in treatment.
· Acted as liaison for the clients to the clinical staff, relating needs and requests.
· Provided support and assistance to the clinical staff.
· Assisted with upkeep and maintenance of the treatment center.
· Keep neat, detailed, written logs and charts of client’s activities.
· Reminded, redirected, and reported clients that violated rules or regulations.
· Gave out medications according to schedule and log in MORS.
· Completed all applicable paperwork and duties as requested by the administration of the Institution and other duties as assigned by senior management.


Department of Child Safety: 				March 2015 to May 2016
Case Aide II
· Managed Behavioral as well as sexually abused clients.
· Served and collected food trays and fed clients requiring help.
· Trained newly employed staff in proper care and handling of clients/patients. 
· Supervised volunteers by giving cogent directives.
· Transported clients in the vehicle for placement with adopted/ foster parents.
· Performed security check on adults for proper placements /care of clients. 
· Handled confidential data about clients.
· Took care of children from zero to adulthood with proper safety standards and nourishment. Gave corrections/ redirection as needed.


Arizona State Veterans Home						July 2006 – July 2014
Certified Nursing Assistant/Behavioral Health Technician
[bookmark: _Hlk27584681]
· [bookmark: _Hlk27585128]Behavioral Nursing Assistant specifically assigned to the Alzheimer’s and Dementia Unit
· Successfully handled combative and Alzheimer patients, redirecting and giving proper care as needed.
· Assisted patients with activities of daily living as patient needs required.
· Provided basic care in a timely manner with preference to age and cultural needs of the patient.
· Responsible for helping to provide a safe and secure unit/environment for all patients.
· Demonstrated concern for the overall comfort of the patient using my compassion and attention to detail skills.
· Used infection control techniques in all patient care activities.
· Transported patients, using wheelchair and wheeled cart and assisted patients to walk/shower.

Good Shepherd Care Center						 July 2004 – December 2009
Certified Nursing Assistant

· Behavioral Nursing Assistant specifically assigned to the Alzheimer’s and Dementia Unit
· Successfully handled combative and Alzheimer patients, redirecting, and giving proper care as needed.
· Assist patients with activities of daily living as patient needs required.
· Provided basic care in a timely manner with preference to age and cultural needs of the patient.
· Responsible for helping to provide a safe and secure unit/environment for all patients.
· Demonstrated concern for the overall comfort of the patient using my effective listening skill.
· Use infection control techniques in all patient care activities.
· Transported patients, using wheelchair and wheeled cart and assisted patients to walk/shower.



Palm Valley Rehab and Care Center			September 1999 – November 2005	
Behavioral Health Technician

· Provided support and assistance to clients while in treatment.
· Liaison for the clients to the clinical staff, relating needs and requests.
· Provided support and assistance to the clinical staff.
· Assisted with upkeep and maintenance of the treatment center.
· Keep neat, detailed, written logs and charts of client’s activities.
· Reminded, redirected, and reported clients that violated rules or regulations.
· [bookmark: _Int_Zzlg7z9t]Training buddy for new employees.
· Completed all applicable paperwork and duties as requested by the administration of the Institution and other duties as assigned by senior management.



References

· Available upon Request.
