[bookmark: _Int_qE8SZG21]Jodie Talamante | CPT - Phlebotomy Technician
Ignacio, Colorado  81137 | (970) 563-9374 | mre2@hotmail.com 

PROFESSIONAL SUMMARY
Dedicated and compassionate Phlebotomy Technician with a strong foundation in customer service spanning 20 years. Adept at establishing rapport and building trust with diverse individuals, showcasing exceptional communication and interpersonal skills. Eager to leverage my proven ability to create a positive, comfortable environment while swiftly mastering the art of venipuncture and specimen collection. Motivated to contribute my passion for healthcare and unwavering commitment to patient care.

PROFESSIONAL SKILLS
· Recognize the importance of infection control and safety compliance with diagnostic testing
· Identify proper organization and utilization of specimen collection equipment and supplies
· Understand blood and non-blood collection, handling, transport, and processing
· Knowledge of medical terminology, disease processes, anatomy, and physiology
· Understand the responsibilities of patient care and monitoring, safety, and compliance
· [bookmark: _Int_CfVNTBY8]Appreciate the role of HIPAA, OSHA, COLA, and CLIA-waived testing
· Collect blood and non-blood specimens for testing and analysis in a clinical laboratory
· Effectively communicate with patients, doctors, and medical staff efficiently and understand the importance of bedside manner
· Verify patients’ identity to ensure proper labeling of specimens and entry of information into a database
· Assemble and maintain equipment such as needles and specimen containers
· Exercise emotional intelligence, self-management, and interpersonal skills
· Enhance the patient care experience with successful interactions and patient satisfaction
· Maintain solution-oriented conversations, manage conflict and build self-confidence

EDUCATION
MedCerts | Livonia, MI	  Sep 2022 – Dec 2022
[bookmark: _Int_qU0b3CG2]Phlebotomy Technician Program:  NHA - CPT Certified 

University of Phonenix | Phoenix, AZ	   Sep 2009 – April 2011
Associate of Arts Concentration in Foundations of Business

PROFESSIONAL EXPERIENCE
American Income Life | Fort Collins, CO	Jan 2023 – Present
Agent
· Skillfully balance confidentiality and transparent customer communication, enabling informed decisions benefiting families and individuals
· Driven by self-motivation, consistently exceeding expectations 
· Versatile and collaborative, adeptly contributing across multiple domains to optimize outcomes for clients, teams, and agency success

El Dorado Cafe| Ignacio, CO	 Aug 1999 – Present
 Co - Owner/Manager 
· Expertly handles multitasking demands within the bustling restaurant environment
· Manages phone operations adeptly, addressing calls and messages promptly and professionally
· Proven self-initiator; operates efficiently without constant oversight, proactively tackling tasks at hand
· Demonstrates exceptional communication prowess, facilitating seamless interactions with staff and patrons alike
